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RksYgkarbreTsshrdæGaemrik 
bgðajr)aykarN_BIsßanPaB 

siT§imnusSenAkm<úCa 
 elak r:ug Qun RbFansmaKm®KUbeRgonÉkraCü 
km<úCa)anelIkeLIgfa r)aykaN_rbs;RksYgkarbeTs 
shrdæGaemrikEdl)anelIkeLIg KWqøúHbBa©aMgnUvsßanPaBBit 
Tak;TgnwgesßrPaBeKarBsiT§imnusS Edlmin®tUv)anGnuvtþ 
edayrdæaPi)alkm<úCa . ÉRbB½n§tulakarvijenAEtmanninñakar 
neya)ayminsßitenAÉkraCü manGMeBIBukrlYy nigkarrMelaP 

bMBaneTAelIsiT§iesrIPaBrbs;RbCaBlrdæ RBmTaMgkarbMbiT 
siT§ieFVIkUdkm μ )atukm μEdlkñúgenaHGaCJaFr)aneRbIGMeBIhwgSa 
pgEdr . elakbEnßmeTotfa enAeBlEdlshKmn_GnþrCati 
elIkr)aykarN_riHKn;sþIBIRbeTskm<úCa rdæaPi)alEtgEteFVI 
karRbmaf nigxVHkarykcitþTukdak;cMeBaHr)aykarN_TaMg 
enaHeT .  
 elak Eb:n suvNÑ RbFanKN³km μaFikarvin½yrbs; 
KNbkSsiT§imnusSmanRbsasn_fa RbeTskm<úCaeyIgc,ab; 
sßitenAkñúgesovePA c,ab;enAnwgmat;GñkmanGMNac ehIy 
elakk¾)anKaMRTr)aykarN_rbs;RksYgkarbreTsshrdæGa
emrikpgEdr . edaykñúgenaHelak)anbgðajGMBIGMeBIBukrlYy 
kñúgRbB½n§tulakareRkamehtuplfa sBVéf¶enHeKeRbItulakar 
tamrebobrbbkMum μ úynIsþ . tulakarminÉkraCüsßiteRkam 
\T§iBlGñkmanGMNac . elak)anbEnßmeTotfakarrMelaP 
siT§imnusSBak;B½n§nwgdIFøIkan;EtF¶n;eLIg² BaseBjépÞRbeTs 
tYy:agenAtMbn;PUmiPaK\san mankarrMelaPbMBansm,tþi 
Fm μCati ekrdMENlCnCatiPaKticCaedIm nigenACnbTman 
karrMelaPbMBanykdIFøI nigbwgbYrCaedIm .  

ebIeTaHCakare)aHeqñat®tUv)anbBa©b; 
EtkarerIseGIgEpñkneya)ayenAEtbnþ 

rhUtmkdl;eBlenH kare)aHeqñatfñak;Cati)anbBa©b; 
RbmaN8ExehIy b:uEnþGaCJaFrmUldæanenARsukkMBg;Elg 
extþkMBg;qñaMgenAEterIseGIgKNbkSneya)ay . CamYyKña 
enHskm μCnKNbkSsiT§imnusSenAXMuda kñúgRsukkMBg;Elg 
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Eføgfa emPUmiR)asaT XMudamankarerIseGIgRbCaBlrdæ 
ehIyenAeBlBYkKat;eTABwgBak; [GaCJaFrPUmiXMusIuej:elI 
lixitsñamGVImYy b¤sMuc,ab;buNüTanenaH GaCJaFrTaMgenaH 
sMEdg\riyabfRBegIykenþIy nige)aHBaküsMdIdl;RbCaBlrdæ 
NaEdlBYkeKyl;fa minEmnCasmaCik smaCikaKNbkS 
RbCaCnkm<úCa . skmμCnrUbenaH)anbnþeTotfa RbkarEdl 
GaCJaFrPUmierIseGIgRbkan;bJkRkeGItRkTm dak;RbCara®sþ 
rbs;xøÜny:agdUecñHvaeFVI[RbCaBlrdækan;EtEbgEckbkSenH 
bkSenaH ehIykarrak;Tak;rab;GanKñaeTAvijeTAmkkan;EtXøat 
q¶ayBIKña .  

skm μCnfñak;RsukkMBg;Elg KNbkSsiT§imnusS)an 
bBa¢ak;fa enARsukkMBg;Elgman9XMu nig49PUmiGaCJaFrPUmi 
XMu nigsmtßkic©b:UlIsk¾mankarerIseGIgpgeTot . enAeBl 
RbCaBlrdæeTABwgBak;GaCJaFrCaBiesskarx©IluyBIFnaKar rW 
GgÁkarepSg² KWBYkKat;EtgEtsMuPaKry nigminRBmeFVIkar 
FanaCUndl;BYkTaMgenaHeT .  

RbFanRkumkargarextþkMBg;qñaMg KNbkSsiTi§mnusS 
Eføgfa karRbkan;erIseGIgKNbkSneya)ayenAEtman KW 
maneRcInenAkñúgextþkMBg;qñaMg . Ca]TahrN_enAXMuERsex μA 
enAeBlelakCYbbNþaj b¤skm μCnKNbkSsiT§imnusSenA 
PUmiRtBaMgs,Úv KWemPUmilblYcykkarN_EfmeTotpg .  

elak sM c½nÞKa GñksMrbsMrYlénsmaKmGadhuk 
EdlamanTItaMgenAextþkMBg;qñaMg)anbBa¢ak;fa RbsinebIGaCJa 
FrmUldæanenAEtRbkan;ninñakarneya)ayerIseGIg  KWeFVI)an[  
RbCaBlrdæEbk)ak;Kña . eyIgdwgehIyfa Rbvtþisa®sþén 
RbeTskm<úCak¾)anbgðajGMBIkarEbk)ak; eRbHRsaMKñarYceTA 
ehIy dUecñHGaCJaFrKYrEtlubbM)at;ecalnUvvb,Fm’TaMgenH .  
 eyIgminGacsMukarRsaybMPøWBIelak man; Gan;lI 
GPi)alRsukkMBg;Elg)aneT CMuvijBIbBaðaénkarerIseGIgenH 
edayelakR)ab;fa kMBugrvl;eronsURt .  

 sUmCRmabfa karerIseGIg nigkarlabBN’Blrdæ 
BIsMNak;GaCJaFrmUldæan KWmanenARKb;TIkEnøgenAkñúgRbeTs 
eRkamkardwknaMrbs;KNbkSkan;GMNac .  

fñak;dwknaMKNbkSsiT§imnusScuH 
sYrsuxTukçskmμCnenAextþkMBg;cam 

enAéf¶TI2 ExmInaenH fñak;dwknaMKNbkSsiT§imnusS 
eRkamvtþmand¾x<g;x<s;rbs;elak kwm suxa RbFanKNbkS 
CYbsMeNHsMNal nigkarsYrsuxTukçskmμCn GñkKaMRTKNbkS 
siT§imnusSenAXMurkaK5 Rsukt,ÚgXM μ ú extþkMBg;cam .  

ebItamkarelIkeLIgrbs;elak Nub eft elxaFikar 
KNbkSsiT§imnusSRbcaMextþkMBg;cam[dwgfa BiFIsMeNH 
sMNalenHR)arBVeFVIenAPUmiRtBaMgføa XMurkaK5 Rsukt,ÚgXM μ ú  
ehIymanskm μCn nigRbCaBlrdæcUlrYmsþab;Rbsasn_elIk 
eLIgrbs;fñak;dwknaMKNbkSsiT§imnusS CaeRcInRbkbeday 
TwkmuxRss;Rsaysb,aycitþ edaysarBYkKat;cg;CYbfñak; 
dwknaMrbs;KNbkSsiT§imnusS . elakbnþeTotfa GñkcUl 
rYmKWsuT§iEtcg;[RbeTsCatimanGñkdwknaM edIrtameKalkar 
RbCaFibetyü nigcg;[RbCaBlrdærs;enAmanCIvPaBFUrFar 
dUcbNþaRbeTsnana rIÉGñkdwknaMRbeTssBVéf¶minTan;edIrcM 
TisedAliT§iRbCaFibetyü . Tak;TgnwgCIvPaBrs;enArbs; 
RbCaBlrdæenAtammUldæanelak Nub eft )anbBa¢ak;fa 
ksiplrbs;ksikrdUcCa eBat sENþk dMLÚg rdæaPi)almin 
CYyrkTIpSarCUnBYkKat; ehIyeFVI[BYkKat;xVHTunbgVil nig®tUv 
xatbg;K μanR)ak;cMeNj .   

elak kwm suxa RbFanKNbkSsiT§imnusS)anman 
Rbsasn_eTAkan;RbCaBlrdæepþateTAelI sßanPaBneya)ay 
eRkayeBle)aHeqñat Edlelak)anbBa¢ak;fa KNbkSRbCaCn 
RKb;RKgRbeTsTaMgRsug eBalKWTaMgkñúgrdæsPa nigrdæaPi)al 
EdlkarN_enHGacmaneRKaHfñak;dl;RbeTsCati nigeKalkarN_ 
lT§iRbCaFibetyü BIeRBaHKNbkSRbCaCnGnuvtþtamrebob 
kMum μ úynIsþ ehIybJsKl;énKNbkSRbCaCn manRbPBmkBI 
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KNbkSkMum μ úynIsþ\NÐÚcinrbs;hUCImij EdlCaGñkdwknaM 
rbs;yYn . elak)anbnþeTotfa esdækic©km<úCabc©úb,nñ Edl 
cMNUlfvikaCatiBwgEp¥kelIvis½ykat;edr vis½yeTscrN_ 
b:uEnþedaysarvibtþiesdækic©BiPBelak eFVI[vis½yTaMgBIrenH 
CYbbBaða . cMNucEdlsMxan;enaHKWksikm μ EtebIksikrK μan 
edImTun nigTIpSarsMrab;lk;plitplenaHeFVI[CIvPaBrbs; 
BYkKat;nwgCYbkarlM)ak minEtdIFøIrbs;BYkKat;kMBugEt)at;bg; 
bnþicmþg² edayrdæaPi)alRbmUldITaMgenaH [BYkvinieyaK 
breTsrab;sibmWunhikta . elak)anbnþeTotfa bBaðaedIm 
TunRbCaBlrdæ KWminmanedImTunsMrab;plit ehIyksikrTaMg 
enaH)aneTAx©IBIFnaKaredaykarR)ak;x<s; . EdlenHCabBaða 
mYyEdlrdæaPi)albc©úb,nñ®tUvEtKitKUrBicarNaeLIgvij .  

rNsirSelaktasWnsanerobcM 
BiFIrMlwkxYbelIkTI30 

enARBwkéf¶TI5 ExmInaenH fñak;dwknaMKNbkSsiT§imnusS 
Edlmanelak kwm suxa RbFanKNbkSsiT§imnusS elak 
sWn s‘UEb‘rþ× RbFanKN³kmμaFikarnayk nigelak eKot suKn§ 
GnuRbFanKNbkSsiT§imnusS )ancUlrYmkñúgBiFIbuNürMBJkxYb 
elIkTI30énclnarNsirSeMrdaHRbCaBlrdæEx μr EdlR)arBV 
eFVIenAPUmiERsGMBil XMueQITal RsukeKonsVay extþkNþal.  

elak sWn s‘UEb‘rþ× RbFanKN³km μaFikarnaykrbs; 
KNbkSsiT§imnusS)anmanRbsasn_fa BiFIenHR)arBVeFVIeLIg 
edIm,Isem<aFsilacrwksþÚb EdlcareQ μaHGñkEdlts‘U kñúgCYr 
rNsirSCatirMedaHRbCaBlrdæEx μr . kñúgrNsirSenaHmanEpñk 
kgT½Bmanelak]tþmesnIy_ xov Edn cMENkxagrNsirS 
CatimansemþcbvresdæaFibtI sWn san CaRbFan nigCanayk 
rdæm®nþIeRkamRBHraCkic©dwknaMrbs;semþcRBH)aTneratþmsIhnu. 
elak)anbnþeTotfa rNsirSCatirMedaHRbCaBlrdæEx μrKWman 
PaKIrdæaPi)alcMruH EdlGgÁkarshRbCaCatiTTYlsÁal;ehIy 
RbsinebIGt;manrNsirSCatirMedaHRbCaBlrdæExμr k¾T½BbreTs 
yYnmincakecjBIRbeTseyIgEdr .  

rIÉelak eKot suKn§ GnuRbFanKNbkSsiT§imnusS 
EdlmanvtþmanenAkñúgBiFIenaH)anmanRbsasn_fa GñkEdl 
bUCaCIvitedIm,IbuBVehtuCatinaPUmiERsGMBil XMueQITal Rsuk 
ekonsVay®tUv)anerobcMCasilacarikedIm,IbUCa nigkareKarB 
dl;bgb¥ÚnyuT§Cn yuT§narIk¾dUcCabgb¥ÚnRbCaBlrdæEx μr Edl 
Føab;cUlrYmclnats‘UkñúgkarrMedaHRbeTsCati ecjBIbreTs 
QøanBankñúgkMLúgqñaM1979 dl;qñaM1991 .  

sUmrMBJkfa clnarNsirSCatirMedaHRbCaBlrdæEx μr 
EdlmanTItaMgsßitenACab;CayEdrEx μresom )anekIteLIgéf¶ 
TI05 ExmIna qñaM1979 ehIyrNsirSCatirMedaHRbCaBlrdæ 
Ex μrenHmankarTTYlsÁal;BIGgÁkarshRbCaCatipgEdrbnÞab; 
mkmankic©RBmeRBogTIRkug)a:rIs23tula1991 Edlman 
RbeTs18Cam©as;htßelxI eTIbRbeTskm<úCa)anerobcMkar 
e)aHeqñatCapøÚvkar nigRbvtþisa®sþeRkamkic©erobcMrbs;GgÁkar 
shRbCaCatienAéf¶TI27kkáda1993 .  

esckþICUndMNwg 
3 

 GKÁelxaFikardæanKNbkSsiT§imnusS mankitþiys 
CRmabCUndMNwgcMeBaHsmaCik smaCika nigKN³km μaFikar 
RbtibtþiRKb;lMdab;fñak;enATUTaMgRbeTs[)anRCabfa knøgmk 
smaCikrbs;KNbkSsiT§imnusS mYycMnYnmanCaGaT× elak 
Ekv er:mI / kwm suxun / can; Ev:n / lwm rtn³ / raC sMerc / 
TUc nilKirI / r½tñ bUrI / pan; esOn / can; ecn / Lúg minNab; / 
sYn sar:an; / éf rdæ .l. )anrt;eTAsMucuHcUlCamYy 
KNbkSkan;GMNacedIm,IlaP³skáar³ nigplRbeyaCn_pÞal; 
xøÜn . kñúgcMeNamCnTaMgGs;enHmanmYycMnYn)anyktYnaTI 
rbs;xøÜnkalenAkñúgKNbkSeTATak;Tge)akR)as; smaCik 
smaCika rbs;KNbkSsiT§imnusS RbeyaCn_Tak;TajsmaCik 
smaCika eyIg[cUlbMerIRbeyaCn_ KNbkSEdlBYkeK)an 
cuHcUl nigedIm,IRbeyaCn_pÞal;xøÜnrbs;BYkeK .  
 



 n½ydUc)anCRmabCUnxagelI GKÁelxaFikardæansUm 
bBa¢ak;fa BYkGñkTaMgGs;xagelIenH ®tUv)an)at;bg;tYnaTI nig 
smaCikPaBrbs;xøÜnBIKNbkS edays½VyRbvtþicab;taMgBIéf¶ 
EdlBYkeK)anrt;eTAcuHcUlemø:HehIy BYkeKBMumansiT§iGVIenAkñúg 
KNbkSsiT§imnusSeToteLIy .  

kmμviFIvKÁbNþúHbNþalsMrab;yuvCn 
KNbkSsiTimnusS 
muxviC¢asikSa 

CMnajénkarTMnak;TMng 
Communication Skills  

 GaRs½ydUc)anCRmabCUnxagelI sUmsmaCik smaCika 
TaMgGs;RCab nigkMucaj;])ayklCnTaMgenaHteTAeTot nig 
CYyeFVIkarpSBVpSayCUndl;smaCik smaCikaenAtammUldæan 
rbs;[)anRCab .  

 

kmμviFIrYmman   - yuT§sa®sþénkarTMnak;TMng  
    Communication Strategy  
- BiFIkar 
   Protocol  PñMeBj éf¶05 ExmIna qñaM2009 B½t’manbEnßmsUmTMnak;TMng  

TUrs½BÞelx 017 303 900 
kmμviFIenHsikSaenAerogral;éf¶GgÁar_ ry³eBlBIrs)þah_ 

sikSa5em:agknøH¼éf¶ . eBlbBa©b;vKÁmanecjlixitbBa¢ak; 
karsikSaCUneday\tKitéføCUndl;sikçakampgEdr . km μviFI 
enHmanbEnßmeTAelIkm μviFIsikSaCaerogral;éf¶suRk Edlman 
dUcCa CMnajPaBCaGñkdwknaM / rdæ)al nigviTüasa®sþneya)ay . 

 
 
 
 

 
  

RKb;RKgkarpSBVpSay 
elak 
kBaØa 

mIu  san 
Kg; vNÑa 

TUrs½BÞelx³ 011 904 031 
TUrs½BÞelx³ 012 865 255 

pÞHelx72-74/pøÚvelx598/ sgáat;bwgkk;2/xNÐTYleKak/RkugPñMeBj 
 

 karGb;rM nigbNþúHbNþalyuvCnCabBaðacMbgEdl®tUvedaHRsay¡   
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